
DESIGN

NET will work with you to develop a fully enhanced collaborative  
multimedia environment that takes complexities from �rewalls  
and security, disparate networks and other issues into account. Our 
design and engineering team of professionals can plan and design 
a customized video, audio and control solution that comprises all 
of the display devices, audio, control, lighting, structural as well as 
aesthetic objectives of your project. 

SITE SURVEYS

NET can provide a site survey for your needs or can utilize your 
preexisting survey templates.NET site surveys are broken into 
two phases � an onsite information gathering phase as well  
as a meeting to review and discuss the results. During the  
review, NET can provide recommendations on anything 
from monitor size and placement, lighting changes, wall 
treatments and/or color, acoustical treatments and more.

NETWORK READINESS

Our network readiness assessments are a quick and cost-effective  
way for you to discover your customers� potential network issues 
or faults that may compromise network performance. The  
assessment device is utilized to report issues from bandwidth 
utilization, roundtrip delay, packet loss, packet order/misorder, 
jitter and transmission errors. In addition, NET offers an  
additional layer of expertise in order to delve deeper into  
potential network issues with one of our highly experienced 
consultants.

HELP DESK

NET provides fully outsourced Tier 1 and 2 Help Desk services, 
over�ow support for your existing Help Desk or after hours and 
weekend sevice solutions. Dependent on your needs, NET can 
provide Live phone support 24x7, 365 days a year. 

PROJECT MANAGEMENT

Our NETPerformSM project management methodology offers  
a systemic approach to the oversight and management  
of your customers� projects. From project inception, NET offers  
a single point of contact working with you and/or your customer  
to evaluate project needs, facilitate in schedule planning as  
well as managing the resources necessary to successfully  
complete the project on time and on project. Our PMI PMP  
project managers ensure seamless oversight of your customer�s 
project while ensuring complete quality assurance and customer 
satisfaction on every project from large to small.

TRAINING

Basic end-user training is provided that includes walk-through 
instruction on system use and operation as well as presentation  
and troubleshooting tips. End-user training includes system  
start-up and familiarization with basic features and functions.  
Customized onsite training sessions or remote video sessions  
can be developed by NET in coordination with you.

NETWORK MONITORING

Keep a watchful eye on your customers� AV systems 24x7,  
365 days a year with our proactive, web-based, remote  
monitoring service, NETWatchSM that alerts you by email  
of component warnings, equipment failures and more.

CONCIERGE

For the ultimate in white glove services, NET provides video concierge  
or live attendant services for your customers� telepresence  
environments. NET concierge services offer a personal and 
professional touch to meetings with a live attendant that performs 
services from greeting attendees to providing technical assistance.

ADDITIONAL SERVICES

NET can provide end-to-end solutions from developing and conducting  
pilot programs for digital signage or IP video surveillance rollouts, 
ISDN con�guration and testing, provisioning electrical outlets, 
running Ethernet, wall reinforcement services as well as installing 
switches, routers, �rewalls, gateways and most peripheral and/or 
supporting equipment. Need assistance in developing profesional, 
effective marketing collateral to promote your audio visual services? 
Contact your NET Sales Representative for more information.
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Network Engineering Technologies®

Smart, Outsourced Audio Visual Solutions



Scalable Solutions for your Business Needs

Private-labeled  

services allow you to  

represent NET�s services as your own.

TURNKEY VIDEO, VOICE & DATA COLLABORATION SOLUTIONS

Outsourcing is often presented in a negative light. Manufacturers, distributors and resellers often try to offer in-house, 
turnkey solutions themselves believing that they can do it cheaper, better and faster. But that�s often not the case. 
Most enterprises today outsource at least some part of their business to a partner that can do it more cost-effectively,  
ef�ciently and with higher quality, freeing up staff to concentrate on core business needs. 

Network Engineering Technologies (NET), as a services-only, vendor-neutral provider and integrator, has been a  
leading, single-source solution for professionally outsourced collaboration and communication services since 1993. 
From audio and video conferencing, telepresence, audio visual, digital signage and IP video surveillance systems, NET 
serves as your professionally outsourced services arm, providing partial or complete outsourcing support from design, 
site surveys, network readiness assessments, project management, installation, testing, training, network monitoring 
and ongoing maintenance support.

With multivendor expertise and industry-leading �eld support services covering the United States, Puerto Rico and 
Canada, NET works harder than any other vendor to provide end-to-end, quality solutions to meet you and your  
customers� demanding needs and requirements.

CERTIFIED SERVICE PROFESSIONALS (CSP)

NET supports hundreds of manufacturers� equipment and systems, 
whether we installed it or not. As a vendor-neutral, channel  

services partner to the AV market, we provide support solutions 
only to OEMs, distributors and VARs/integrators and never 

directly to the end-user. 

As one of our core capabilities, NET provides 
seamless, worry-free, single-source vendor  

and project management. With NET you�ll 
have access to one of the largest  

networks of trained cabling, networking  
and audio visual installation  

support technicians and field 
engineers  in  the indust r y. 

We employ rigorous partner  
identi�cation and quali�cation  

processes that ensure  
the highest standards of 

customer satisfaction and  
quality workmanship  

are met.
 

Professional & Managed Outsourced ServicesNET AV



ROOM TYPES

� Auditoriums   

� Board, Conference & Training Rooms  

� Churches & Synagogues  

� Classrooms � Courtrooms & Law Of�ces   

� Hotel Lobbies  � Financial Institutions & Offices  

� Network & Broadcast Studios   

� Operating Rooms

BENEFITS

�	No need to build out a U.S. and  
Canadian installation and services arm

�	Never turn down an installation due to not having presence in an area;  
plus, save signi�cantly on travel and lodging costs

�	Single point of contact � never a need to contact vendors, negotiate pricing/
contracts/terms or ensure background checks have been completed 

�	Penetrate further into your current customer base with new service  
opportunities or expand into new geographic markets and industries faster  
and more ef�ciently

�	Private-labeled services allow NET to become an extension of your company 
� put your logo or your corporate colors on our technicians, documents,  
service contracts  and/or web-based portal

�	Utilize NET�s VantageSM portal, our secure, real-time customer service and  
project management portal to request service, track installation status,  
view site documents and create custom reports

�	NET�s �exible, robust service offerings allow you  
to outsource part or all of your  
service needs

FEATURES

�	Toll-free access to NET�s National  
Customer Support Center (NCSC)  
available 24x7, 365 days a year

�	Coverage throughout the United States, 
Puerto Rico and Canada

�	Multi-vendor expertise with AV industry 
trained and certi�ed technicians and  
engineers

�	Response-time service level agreements  
or On Demand Support options available

�	24x7 IP and ISDN numbers available for  
test calls

�	Services-only provider � NET will not  
compete with you on the sale of  
equipment or systems

�	Emphasis on customer satisfaction  
and quality assurance

�	Online Knowledge Center houses  
FAQs, tips, important links and more

Professional & Managed Outsourced Services




